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REFERENCE LETTER

As a representative of Smarketer GmbH, lam pleased to provide referencesto summe-its.a. as a
provider of comprehensive IT solutions.

Within the confines of our partnership, summ-it has been providing Smarketer GmbH with
Microsoft Dynamics 365 platform support services since 2023, including:

e ongoing user support,
e monitoring of system performance,
e design and implementation of new functionalities.

Additionally, summe-it has completed several projects, such as the development of custom web
applications for monitoring website conversions and creating analytical reports. Furthermore,
summe-it supports our organization in optimizing the licensing model for Microsoft services.

The summe-itteam demonstrates exceptional technical expertise and the ability to solve complex
problems. Theirapproach to projects is always professional,and communicationwiththe client
is efficient and effective. We particularly appreciate their flexibility and ability to adapt to our
specific needs.

| recommend summe-it as a professional and reliable partner in the field of system and data

management. p
TH—

Dirk Itter
Head of IT Smarketer Group



